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PARTNER WITH US FOR SUPERIOR, PROACTIVE,
RELIABLE SUPPORT AND MAINTENANCE.

SUPPORT FOR SERVERS, STORAGE AND NETWORKING

SERVICES YOU CAN DEPEND ON

Emergency
Break Fix Repair

Not covered? No problem —
you’ll have it fixed fast.

Local or 
Onsite Parts

You decide where your critical 
spare parts are housed.

On-site and
Remote Repair

Expert technicians are dispatched 
quickly to your location.

Ticket
Creation Options

Easily create a service ticket
online or by phone anytime.

WHY CHOOSE TRIFECTA’S HARDWARE
MAINTENANCE SOLUTION, TRI-NET

Expert
Technicians
Access certified
technical talent
without adding

internal IT overhead
or extra costs.

Optimized 
Performance
Benefit from ongoing 

routine checks,
proactive

maintenance, and
reliable system 

upkeep.

Custom
Portal

Gain visibility and
control with our 

advanced IT
asset management 

platform.

Flexible
Contracts 
Flexible 24x7 or

9x5 NBD coverage
for short-term or

project based
support.

Proactive
Communication

Stay fully
informed and
seamlessly

connected through 
every stage of the 

process.

End-of-Life 
Coverage
Receive expert
support for all
legacy, EOSL,

and discontinued
IT equipment

assets.


