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DEPENDABLE SERVICE FOR CRITICAL SYSTEMS

WHY CHOOSE TRI-NET

Custom Portal
Centralized IT asset &

contract management platform

Fast Support
Rapid ticket

creation & dispatch

Flexible Contracts
Custom SLA options
beyond OEM limits

Lifecycle Intelligence
Track EOSL hardware

& coverage

Emergency
Break Fix Repair
Rapid response for critical

infrastructure failures

Customized
SLAs

Flexible and tailored 24x7 or 9x5 NBD 
options designed for rapid response

End-of-Life
Coverage

Specialized support for legacy, EOSL, 
and unsupported IT equipment

Trifecta Tri-Net provides reliable third-party hardware maintenance and support for
enterprise IT infrastructure, helping organizations extend the life of their equipment, reduce
maintenance costs with flexible service plans, and keep critical systems running smoothly.

THE TRI-NET PORTAL

SUPPORT FOR SERVERS,
STORAGE & NETWORKING

A centralized command center for your infrastructure 
support environment

Key Capabilities Include:
•	 Asset and contract visibility
•	 Service ticket creation and tracking
•	 Equipment lifecycle monitoring
•	 Coverage and SLA reporting
•	 Multi-vendor infrastructure management

TRI-NET THIRD PARTY MAINTENANCE


